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PLOTS & PLOYS 

Diminishing Demand
By SHEILA MUTO
Staff Reporter of THE WALL STREET JOURNAL
March 31, 2004; Page B4

It may not be surprising that companies will require less space in 
the U.S. over the next few years. But the reasons why may be 
surprising.

CoreNet Global, an Atlanta-based association of corporate real-
estate executives, commissioned the Gallup Organization to 
conduct a poll of corporate real-estate managers to assess the 
impact of technology and other issues on how employees and 
companies operate now and will in 2010, and, therefore, how 
their real-estate needs will change.

Nearly 40% of the 314 respondents say that 25% or more of 
their company's knowledge workers -- defined as employees 
whose primary work roles are white collar, technical or 
administrative in nature, rather than physical -- will be working 
remotely, such as from home, a client office or a Starbucks, in 
2010. Moreover, the amount of assigned space for workers will 
decrease.

Although companies increasingly are moving operations 
overseas, access to low-wage workers ranked at the bottom of 
the list of nine factors that most influence executives in making 
location decisions. More than half of the respondents cited 
access to customers and markets as the top factor in driving 
location decisions, followed by 27% who cited access to 
specialized talent as a top factor. Quality of life for employees 
and quality of the local infrastructure were each cited as top 
factors among 20% of the respondents.

The most surprising part was that just 8% of respondents said 
access to low-wage workers was the top factor.

"Everyone has read about how important low-cost work forces 
are in driving companies to China and India," says Barbara 
Hampton, a vice president at CoreNet, but the survey responses 
"fly in the face of what we've read."

The survey responses also indicate that companies may be more 
willing to pay a premium for the ability to quickly rearrange the 
layout of their space and move in and out of a space in short 
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order. That runs counter to the perception that cost-conscious 
companies are unwilling to do so.

About 46% of the respondents said they are currently willing to 
pay a premium for flexible workplace designs, while 67% of the 
respondents said they would be willing to pay such a premium in 
2010. And 60% of the respondents said they are willing to pay a 
premium for flexible leasing terms, while 65% said they would 
be willing to pay such a premium in 2010.

The poll -- the results of which are scheduled to be released this 
week -- was conducted at the end of last year and has an error 
margin of plus or minus 5.6 percentage points.

For the Birds

Architect Sid Schlomann's business has gone to the birds.

Mr. Schlomann, an in-house architect for the U.S. Postal 
Service who helps manage construction, renovation and repair 
matters in the New York metropolitan area, has turned his 
attention to the unsightly and unsanitary droppings and property 
damage caused by pigeons and seagulls.

The U.S. Postal Service last year began trying to clean up the pigeon-droppings problem at the 
two-block-long Farley Post Office building, a historic structure in New York City -- a portion of 
which is being converted into an addition to the Penn Station railroad terminal. This summer, part 
of the building will be used for the Republican National Convention.

"The building has been very much in the news in recent months," given the Penn Station 
conversion project and the upcoming convention, says Mr. Schlomann. "That's what triggered the 
need to spruce up the building" and try to get rid of the pigeons. "It was unsightly with white 
streaks running down the columns" of the building, he says, which isn't a good backdrop for
news conferences.

To deal with the pigeon problem, Mr. Schlomann says about $10,000 was spent to purchase and 
install netting and an electric track system developed by Bell Environmental Services, a pest-
control company based in Parsippany, N.J. The tracks, which are laid out on the building's 
window ledges, give pigeons a nonlethal electric shock.

Phil Waldorf, Bell Environmental's president, believes the pigeon population has grown 
substantially in New York, in part, because a few years ago, the city banned the use of a pesticide 
that caused hallucinations and even death in pigeons.

Meantime, Mr. Schlomann is contending with birds of another sort at a mail-processing plant near 
John F. Kennedy International Airport. Crafty seagulls have discovered they can crack open 
clams they find at a nearby beach by dropping them onto the roof of the processing plant. Mr. 
Schlomann believes those fly-over drops have been the cause of roof leaks at the facility. "It's an 
ongoing problem," he says.
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Advertiser Links

Lind-Waldock 

Financial HP 
workstations at PC 
prices 

FREE report! Get your 
Stock Market Outlook. 
CLICK HERE 

Extend your small 
business bills 

1-800-FLOWERS.COM 
blooms with Oracle E-
Business Suite. 

Chance to win an HP 
IPAQ 

More Insights. Better 
Decisions. Visit The 
Business Insight 
Center. 

Korea & NE Asia 
Business Conf. 

Give the perfect gift: 
The Online Journal 

Order Free Annual 
Reports 

Order Free Fund 
Prospectuses 

Get a Raindance web 
conferencing account 
free. 

Run your business 
FASTER - The new 
Sun Fire(tm) V20Z 
server 

SEARCH PLOTS & PLOYS

Search Plots & Ploys for the 
following word(s):

 
 

Display all Plots & Ploys articles

 
RELATED INDUSTRIES

• Real Estate

 
Personalized Home Page Setup
Put headlines on your homepage 
about the companies, industries and 
topics that interest you most.

they would be willing to pay such a premium in 

3/31/04 8:16 AMWSJ.com - Diminishing Demand

Page 2 of 4http://online.wsj.com/article/0,,SB108069478919869765-search,00.html?collection=autowire%2F30day&vql_string=CoreNet%3Cin%3E%28article%2Dbody%29



  
Sponsored by

 
Return To Top

     

     

Log Out Contact Us Help E-Mail Setup My Account/Billing Customer Service: Online | Print

Corrections Privacy Policy Subscriber Agreement Mobile Devices News Licensing About Dow Jones

Copyright © 2004 Dow Jones & Company, Inc. All Rights Reserved

3/31/04 8:16 AMWSJ.com - Diminishing Demand

Page 3 of 4http://online.wsj.com/article/0,,SB108069478919869765-search,00.html?collection=autowire%2F30day&vql_string=CoreNet%3Cin%3E%28article%2Dbody%29



3/31/04 8:16 AMWSJ.com - Diminishing Demand

Page 4 of 4http://online.wsj.com/article/0,,SB108069478919869765-search,00.html?collection=autowire%2F30day&vql_string=CoreNet%3Cin%3E%28article%2Dbody%29


